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GROWING TALL
WITH PERSEVERANCE,
PERSONALIZATION
& PERFECTION

MR. ASHOK KAWADE
Co-founder

Incepted in the year 1999, Rising Facility Management is today a renowned
name in the facility management industry. It was the vision of Mr. Ashok
kawade, co-founder of Rising Facility Management to provide a
comprehensive solution to the growing requirement in this area. With vast

experience in the hospitality industry, he began his journey with no more than

two staff members to a massive force of 2000 presently. Under his leadership,
the company has grown drastically with its focus on building meritocracy and
enhanced customer satisfaction. Today, Rising Facility Management has
presence pan India. The company has restructured the business and emerged
as a leader in the sector that it operates.




TOGETHE
WE CAN

Rising Facility Management, today, is a 17-year-old, young organization
that has made its mark in the facility management sector. Our journey
comprises of a slow start but a faster pickup. Incepted with small capital but

greater investment in quality, manpower and technology, today Rising Facility
Management has its wings spread across the country. Our focus has always
been on offering impeccable services to corporate, hotel industry, real estate,

finance, healthcare industry and manufacturers. We combine our years of
experience with the latest technology and young minds to give our clients the
outcome that is more than what they seek. We understand that every clients’
requirement differs from one another and hence, we design and customize
services that best suits them the best. We closely work on set parameters such as

* Efficiency
* Reliability
* Team work
* Innovation
* Time
* Consistency
* Quality
* Effectiveness

e —— Rising Facility Management acquired I1SO 9001:2015 certifcation for its quality

management system.



VISION
To broaden our horizon and reach to clients across the country and the
globe with exceptional services and to become a renowned name
internationally in the Facility Management industry.

MISSION
To stay updated with the latest in technology and ideas and adapt to the
growing requirements of our clients and also to leave no stone unturned in

providing excellent services and assistance to our clients.

CORE VALUES
We have inculcated strong values in each of our staff and we adhere to them in all
circumstances.

GOALS

Regional expansion in the field of Hospitality & Facility Management and develop a
strong base of key customers. To build good reputation in the field of Hospitality,
Facility Management and become a key player in the industry.

e TRUST
* DEDICATION
* INTEGRITY
* ERFORMANCE
* PROFESSIONALISM



MANPOWER

A STRONG TEAM IS THE
GREATEST
ASSET TO AN ORGANIZATION

We have an extensive staff of 2000, who
are well trained through our training
programme. The success of an

organization is determined a lot from its
employees or the people who represent it.

Hence, we invest our time and knowledge in

making sure that our employees are

well-trained by providing them with suitable
training. Our staff is well groomed on duty and
well equipped with knowledge in their area. We
take special measures to do a thorough
background check such as residence and
identity, experience and other given references
before we take them on board.

PROMPT RELIEVER / REPLACEMENT PROVIDED

We pledge to cater to our clients with the best of our
services and hence refrain from comprising on
anything. In case of an absentee, we are quick to send
a replacement to our clients and prevent any kind of

mismanagement.

TECHNOLOGY

UPDATED TECHNOLOGY IS THE
KEY TO DESIRED RESULTS

Products and technologies used to reflect in the
quality of every service. We are equipped with
state-of-the-art machinery and technology that is at
par with international standards. The chemicals that
we use for cleaning are of superior quality and
hence, give the best results. We don’t compromise
on any aspect of quality and that has helped us build
a strong client base in the past 17 years.

KNOWLEDGE

TRUE KNOWLEDGE CAN TAKE
ONE TO GREATER HEIGHTS

All employees at our organization are provided
with essential training as per their requirement. We
analyze and examine employees individually and
accordingly provide them with the required
training. Right from process training, technology
training to safety measures and  basic
management training we present our staff with the
best of the industry knowledge to help provide our
clients with world-class services.
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OFFICE BOY
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CHAIR, SOFA &
CARPET
SHAMPOOING
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FLAT CLEANING
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CLUB ATTENDANT
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VALET PARKING
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PANTRY SERVICES
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GUESTHOUSE
MANAGEMENT

P

PARKING
MANAGEMENT
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DRIVERS
PATIENT CARE
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FLOOR CARE

Polishing, Scrubbing,

Buffing

We understand how crucial it is to maintain an entire property. Hence,
with our well-trained staff and expert supervisors, we take care of a host
of soft services required for maintaining an entire property. We implement

fast and advanced methods to provide you with the desired results. Our

services are as mentioned below:
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LAUNDRY
SERVICE
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FACADE
CLEANING

AH

PROJECT
CLEANING



OUR CLIEN
SMILE IS THE
RESULT OF OUR
HARDWORK

Hard services require professionals who are well-equipped with the
current technologies and practice. Right from plumbing to carpentry
to water management is a tedious task. Hence, we take this
responsibility off your shoulders. At Rising Facility Management, we

offer a complete bouquet of integrated services to various industries
pan India. Our services are as mentioned below:

ELECTRICIAN PLUMBER OVERHEAD TANK CARPENTER BUILDING

& SUMP CLEANING MANAGEMENT

FACADE CLEANING  BMS OPERATION




A PEST-FREE
ENVIRONMENT
IS A HEALTHY
ENVIRONMENT

Hygiene and pest free surrounding top our priority at Rising
Facility Management. We believe that a clean environment is
crucial for the smooth functioning of a company as well as its
people. Our pest management team is highly trained in integrated
pest management (IPM) techniques. IPM is an effective and
environmentally sensitive approach to pest management. We strictly

follow the MSDS (Material Safety Data Sheet) for each and every
services.

5 _ . 3 Spot Kill / D-Thrine / Flyco-EC / Flyco Bail

Kill Spotjel / Kill Spot Nova Jel / Termise / Nzurnon / Larcon

Ratcon Bait / Ratcon Conc / Ratcon Bait station



MAKING WAY

FOR A HEALTHY
AND CLEAN
WORKPLACE™ =

With extensive years of experience in the area of machinery and
industry cleaning, Rising Facility Management has mastered the
art of mechanized cleaning of manufacturing areas. We do a
thorough survey of the area and accordingly plan the process. Our

products and structure of cleaning make sure that our service is

highly effective and sustains longer. We adhere to strict quality
guidelines that comprise the use of state-of-the-art machinery, finest
cleaning materials and safe and superior chemicals.

[

3\_ SINGLE DISK MACHINE

. VACUUM MACHINE
( WET & DRY )

o
ijk JET PRESSURE MACHINE

ﬁ FLOOR SCRUBBING MACHINE
( MANUAL & AUTOMATIC)

E’ AUTO SCRUBBER

@RL  STEAM MACHINE
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plhs  RIDE ON MACHINE



SUPERIOR
QUALITY
PRODUCTS
FOR
OUTSTANDING
RESULTS

We don’t just provide cleaning services but also industry cleaning
products to industries and manufacturers. We believe in
innovation and technology and hence all our products are

high-quality and provide exceptional results. We are committed to

providing superior products consistently.
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KEEPING
YOU &
YOUR LOVED
ONES SAFE

SECURITY

The security of our homes, offices and other spaces is of utmost importance to every
individual. It is important that we find people who are trustworthy and committed to
protecting us. Trust is built with years of dedicated services and commitment. At Rising
Facility Management, we have earned a reputation for being highly professional and

efficient in providing security services to

RESIDENTIAL | COMMERCIAL | EVENT | BOUNCERS | BANKING/ATM



LEARNING
& GROWTH
GROWS
HAND IN HAND

At Rising Facility Management, we firmly believed that constant learning is

the key to success. And hence, we train our staff thoroughly for each and

every work challenge. Iso are of the belief that an employees’ personal

growth can lead to the any’s growth and we leave no stone unturned

in providing the f training to each of our employees.
According to their und and skills set, we develop training

programmes. Our traini dules are designed by experts from the field.

After screening them, we decide the kind of training they require. Right from
personal grooming to the technical know-how and cleaning methods, o

programmes cover it all.



INTRODUCTION
Every new employee is asked to aftend
this  programme  wherein they are
introduced to each and every detail of

their job profile. We take them through the

work pattern and the guidelines.

PROCESS TRAINING
After the infroduction, employees are
explained thoroughly about the process. This
includes division of work on the basis of
different levels, work schedule, an inspection of
the area, products and technology used on the
job. Each and every detail of the process is
explained as well as practised by the employees
under the supervision of experts. In this
programme, we also speak about personal
grooming and presentation. This programme is not
restricted to new employees only. In the case of a
process, technology and product upgradation,
trained employees are also asked to attend this
programme.

ON-JOB TRAINING
After the process training, new employees are given
on-job training by experts and supervisors. This gives
them hands-on experience on the latest technology,
cleaning methods and operation of different machines and
instant feedback on errors.

SAFETY MEASURES
Safety is of utmost importance at Rising Facility Management.
We take the required safety measures to make sure that
products and machinery is used responsibly. Stepwise,
employees are educated and trained for the use of every
product and technology. Safety, Accuracy and Professional
stands at the forefront of Rising Facility Management.

GROOMING
Self-grooming is necessary for a professional environment. We don’t just train our staff with the work process and knowledge but also groom
them. Hygiene and appearance play a bigger role in the work environment and we make sure that our staff is well-groomed on duty.

TALENT RECOGNITION

In today’s world of fierce competition, retaining talent is a crucial part. A company’s growth depends highly on its employees. When an
employee doesn’t get appreciate for their efforts they lose the motivation and enthusiasm that is required for their personal as well as the
company’s growth. We recognize our employees’ talent and inspire them to do their best. We believe the time and hard work an individual
puts in his/her jobs require recognition. It is our job to keep our employees happy and productive.

MODULE TRAINING OF HOUSEKEEPING STAFF

MODULE 1 MODULE 3 MODULE 7

Frontline Orientation Glass cleaning Vacuum cleaning (Dry)

Grooming Cleaning of Cafeteria Table Vacuum cleaning (Wet)
Punctuality Carpet Stain Removal
. MODULE 4
Hygiene
Washroom Cleaning MODULE 8

Basic Etiquette

Body Language MODULE 5

. , ) ) Evipment Usage
Do's & Don’ts Workstation Cleaning P J

Scrubbing (single disc)

Storage & Safety

Material & Usage Cabin/Office Cleaning

Taski Product Conference Room /Meeting Room

/Training Room Cleaning

MODULE 2
Dry Mopping MODULE 6
Wet Mopping Wall cleaning spotting

Wooden Floring Wood Polish For Furniture
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CONNECT US
%
HEAD OFFICE ‘4:4‘;’;2 oty
B-20, Solaris-1, Opposite L & T Gate No 6, Saki Vihar Road,
Powai, Mumbai - 400076.
022 4015 0360
SOLARIS COMPLEX 1
www.risingfacilitymanagement.com l“’c,,,?m
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jayesh.kawade@risingfacilitymanagement.com
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OFFICES IN INDIA OUR SISTER CONCERN COMPANIES

Our presence is spread across the country.
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SECURITY SERVICES PVT LTD



